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 Statement 

 

About 

Gwen Global Insurance Consultancy 
 
 

 

Gwen Global Insurance Consultancy is a Tanzanian company that was founded and began operations in 

2013 under the name Micgen Insurance Broker. We are dedicated insurance consultants who are licensed and 

have met all government requirements. As a preferred consultant for life and non-life insurance, we can 

negotiate extremely favorable terms and conditions on our client�s behalf. We have hired experienced insurance 

specialists and other supporting team members who are reliable, persistent and dedicated. 
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Our Principles 

 

 

We must provide the highest level of service 

 

 

provision of quality service. 

 

Innovation is requisite for our survival in a 

changing world. 

What do we do 

Our services 
 
 
 

 
GWEN provides expert advice to its clients on Medical and life insurance services to local and multinational firms 

in all sectors of the economy, 

 
We strive to be the most preferred insurance consultant, ranking among the top reliable insurance consultants in 

the market, and to carve a niche in the insurance market as a growing company committed to achieving superior 

results to our client�s satisfaction. 

 
As a general rule, we commit to ensuring that GWEN�s expertise and our client�s knowledge of their businesses 

form a unique partnership that ensures the procurement of tailored insurance security for our clients at the most 

competitive prices the market has to offer. 
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Why 

Gwen Global Insurance Consultancy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Gwen is an insurance consulting firm committed to becoming 
Industry game changer. 

 
� We are committed to promoting the highest level of professional experience 

and high-quality service delivery. 

� With a robust presence across key international markets, Gwen Global Insurance 

combines a deep understanding of regional needs with global best practices. 

� Dedicated insurance professionals who act as our clients� legal agents. The 

law requires us to work in our client�s best interests. We primarily assist our 

clients in identifying their insurance needs and offering the best options, while 

carefully balancing cost and quality. 

� The only Broker with call centre that takes care of out of working hour quarries 

and logs 

� Processing claims through the claims bureau and negotiating claims under the 

insurance policies we buy for our customers. 
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Experience Strictly Loyal to Client 

With years of experience, we were 

able to observe the challenges and 

issues that most clients face, allowing 

us to solve them, inform them, and 

add value to their business. 

Our focus is solely on the client. We 

are more and better than consultancy 

in a sense that we provide assurance 

of value to our client. 
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Expertise 

 

Focus 

 



 

 

 

Statement of 

Capability and Strength 
 
 
 
 

 

01 02 03 
 

Handling daily client�s queries especially 

those raised from services access 

point i.e Hospitals, fitness centre and 

garage etc. 

Coordinating communication flow 

between Client and insurance 

company on a day-to-day operation 

Desserminating feedback from insurer 

to the client as per the schedule. 

 
   

 

 

04 05 06 
 

Assisting with the preparation of claims 

documents and the interpretation of 

policy documents. 

Liaison with a variety of relevant 

professionals in the industry 

Participation in the appointment of 

loss adjusters and liaison with those 

appointed to adjust the claim 

 
   

 

 

07 08 
 

Brief preparation for arbitration and 

litigation support, as needed. 

Settlement and negotiation of claims 

 
  

 
 

GWEN also offers advice and assistance with salvage disposal and repairs. 

 

Discover a world of security and possibility with Gwen Global Insurance. Let us protect your future today. 

 

Gwen Global Insurance � Securing What Matters, Building What�s Next. 
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Our 

Clients 
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CONTACT US 

+255 763 513930 

 

WEBSITE 

info@gwenconsults.co.tz 

www.gwenconsults.co.tz 

ADDRESS 

Mirerani Street House No;3 

Masaki - Kinondoni, 

Dar Es Salaam 

2nd Floor, Toure Ocean Drive

TEMPO

TEMPO

TEMPO
info@gwenglobal.africa

TEMPO
www.gwenglobal.africa

TEMPO
418 Toure Drive, 2nd Floor.


